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50 YEARS OF REPUTATION 
BUILDING
65 PROFESSIONALS
2 OFFICES: ROME | MILAN
MEMBER OF IPRN | 
50 AGENCIES WORLDWIDE

10 PARTNERS 

50+ ACTIVE CLIENTS 

80% CLIENT RETENTION RATE

+18.4% ANNUAL AVERAGE REVENUE GROWTH 
(last 5 years)

GENDER EQUALITY CERTIFIED 

MOST AWARDED PR AGENCY IN ITALY
30+ AWARDS IN THE LAST 3 YEARS



WE CREATE PR AND COMMUNICATION STRATEGIES
THAT BUILD REPUTATION, EARN TRUST, SHAPE PERCEPTIONS

AND DELIVER MEASURABLE IMPACT.

CONTENT 
FIRST

CREATIVE 
THINKING

REPUTATION 
DRIVEN



REASONS WHY WE STAND OUT
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Over the last three years, INC has emerged as 
the most awarded PR agency in Italy, with more 
than 30 international awards and recognitions.

We are 
the most awarded 
PR agency in Italy.

EUROPE’S 60 BEST PR AGENCIES  | THE WORLD’S 100  BEST CORPORATE PR AGENCIES  | THE WORLD’S 100  BEST CONSUMER PR AGENCIES

INC has been ranked by Provoke Media among



01 Creative work 
we are proud of 
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We ended 2025 with more than €7 million in 
revenue, marking +26% year-on-year growth.

We are growing , 
year after year

Revenue Growth 
over the last 5 years 

(.000 Euros - 2020-2025)

CAGR

18,4%



CORPORATE PR
BRAND PR
ISSUE & CRISIS MANAGEMENT

We are the 
lead PR Agency 
for global and italian 
brands.



We work with some of Italy’s most iconic food and 
beverage brands, combining corporate reputation, 
Brand PR and sector advocacy.

Beyond brands, we help strengthen the reputation of 
entire categories of Italian food excellence.

We are leaders 
in Food & Beverage PR



04 We are leaders 
in food & beverage PR

CLIENTS 2021 -26



We work with more than 30 NGOs, foundations 
and non-profit organizations across Italy.

Since 2022, our INC Non-Profit Lab has published annual 
research and reports focused on some of the country’s most 
relevant social issues.

We are leaders 
in social impact 
communication



05 We are leaders in social 
impact communication

OUR 25 YEARS EXPERTISE



In 2026, INC expanded its expertise with the launch 
of INC Health, a dedicated practice focused on healthcare 
and life sciences communication.

The practice is led by Cristiana Ciofalo, a senior communications 
consultant with more than 20 years of experience in the healthcare sector.

We make  
health stories matter



We support companies and organizations in preventing, 
managing and responding to reputational crises, combining 
strategic advisory, stakeholder communication, media 
management and executive training.

We are trusted 
advisor in
crisis management

Our crisis team is available 24/7 
when critical issues emerge.



07 We are trusted advisor in
crisis management 

CRISES MANAGED 2021 -26



In 2024 and 2025, we obtained the Gender Equality 
Certification with an outstanding score of 90/100.

We have strengthened our commitment to people, wellbeing and 
professional growth through enhanced parental leave policies 
and the appointment of our first Head of People & Culture

We are a People-First 
Agency

* 

* Source: Clima Survey INC 2024
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No other PR agency in Italy has operated under 
the same independent brand for 50 years.

In 2025, 
we celebrated 
our 50th anniversary



Between 2023 and 2025, five senior professionals 
became partners at INC, strengthening our leadership 
team and supporting the agency’s next phase of 
growth.

We are shaping 
the future with a new
leadership model

FROM LEFT TO RIGHT: Paolo Mattei, Francesca Riccardi, Rosanna Teta, Emily Szereda, 
Pasquale De Palma, Paola Canali, Francesco Pippi, Novella D’Incecco, Simone Silvi, Luca Cipriano.



CASE HISTORIES





https://vimeo.com/1147634950?share=copy&fl=sv&fe=ci








https://vimeo.com/1168083449






https://vimeo.com/1147985535?share=copy&fl=sv&fe=ci


GOOD TO KNOW



CONSULTING & SERVICES

Reputation Advisory

Reputation Strategy 
Reputation Intelligence

 Issues & Crisis Management
Brand Positioning

Media Training

Amplification

Media Relations 
Influencer & Creator Relations

 Social Media 
Events & Experiences

Strategic Communications

Corporate Communications
 Brand Communications
NGO Communications

Healthcare Communications

Earned Creativity

PR Concept | Creative Strategy |  Experience Design | Creative Production



50+ CLIENTS YoY | RETENTION RATE > 80%
CLIENT PORTFOLIO
CLIENTS 2025 -26



INTERNATIONAL NETWORK

A DEEP KNOWLEDGE 
OF LOCAL MARKETS 
FOR GLOBAL
PR STRATEGIES
We are members of IPRN, one of the largest and most 
established networks of independent PR agencies in the world, 
founded in 1995, which now brings together more than 45 top 
agencies worldwide.

We are Italian, but we are accustomed to operating in 
international settings. Thanks to this international yet 
widespread structure, we offer our clients global PR strategies 
based on a deep knowledge of local markets.



Paolo is Vice President and Partner at INC. 
A professional journalist, he has been 

involved in Brand & Corporate PR for 30 
years, specialising in content creation and 

media strategies. 
linkedin.paolomattei

PAOLO MATTEI
VICE PRESIDENT, PARTNER

Francesca is PR Director and Partner at INC. 
She has more than 10 years of experience in 

the creation and coordination of PR 
campaigns and in media relations, with a 
focus on corporate social responsibility.

linkedin.francescariccardi

FRANCESCA RICCARDI
PR DIRECTOR, PARTNER

Simone is PR Director and Partner at INC. He 
has over 20 years of experience, with strong 

expertise in corporate, crisis and brand 
communication.

 linkedin.simonesilvi

SIMONE SILVI
PR DIRECTOR, PARTNER

Pasquale is President and CEO of INC. He has 
over 40 years of experience in corporate and 
brand communication, with a strong focus on 

reputation and crisis management. 
Linkedinpasqualedepalma

PASQUALE DE PALMA
PRESIDENT & CEO, PARTNER

Emily, a Partner at INC, serves as Head of 
Digital. She has over 15 years of experience 
in digital marketing and communication for 

brands and companies. 
linkedin.emilyszereda

EMILY SZEREDA
HEAD OF DIGITAL, PARTNER

Rosanna is Head of Content and a Partner at 
INC. She has over 35 years of experience in 

visual design and content development, 
particularly in the Food & Beverage and Social 

sectors.
linkedin.rosannateta

Luca is PR Director and Partner at INC. 
He has more than 25 years of professional 
experience. A professional journalist, he 

specialises in corporate and brand 
communication, crisis management, 

media strategies and events.
linkedin.lucacipriano

Novella is PR Director and Partner at INC. 
She has more than 20 years of experience in 
the development and coordination of national 
and global communication campaigns across 

a wide range of sectors, including lifestyle, 
food & beverage, education and architecture.

linkedin.novelladincecco

Valentina has over 13 years of 
experience in Brand & Corporate PR, 

with a focus on managing media 
relations and coordinating PR plans, 

from strategic and creative ideation to 
execution. 

linkedin.valentinalorenzoni

Cristiana is PR Director and Head of INC 
Health. She has over 20 years of experience in 

corporate and product communications 
within the healthcare sector, gained through 

her work at international PR agencies.
linkedin.cristianaciofalo

LEADERSHIP TEAM

LUCA CIPRIANO
PR DIRECTOR, PARTNER

NOVELLA D’INCECCO
PR DIRECTOR, PARTNER

VALENTINA LORENZONI
PR DIRECTOR

ROSANNA TETA
HEAD OF CONTENT, PARTNER

CRISTIANA CIOFALO
PR DIRECTOR

https://www.linkedin.com/in/paolo-mattei-1b198633/
https://www.linkedin.com/in/francesca-riccardi-a1a07b90/
https://www.linkedin.com/in/simone-silvi-5abab766/
https://www.linkedin.com/in/pasquale-de-palma-9aab10/?originalSubdomain=it
https://www.linkedin.com/in/emilyszereda/
https://www.linkedin.com/in/rosannateta/?originalSubdomain=it
https://www.linkedin.com/in/luca-cipriano-948465156/
https://www.linkedin.com/in/novella-d-incecco-71867b25/?originalSubdomain=it
https://www.linkedin.com/in/valentina-lorenzoni-a4726567/
https://www.linkedin.com/in/cristiana-ciofalo-846b258/


AWARDS 2024 -26

★ The PRize 2025
 Gold Award Media Relation Campaign
 Silver Award Food & Beverage
 The Astronaut’s Pasta – Gruppo Barilla

 Silver Award Media Relation Campaign
 The Boring Phone -  Heineken Italia 

 Bronze Tech & ICT Category
 Beyond Stereotypes: The New Narrative – Facile.it

 Bronze Influencer Marketing Category
 UIF, Unione Italiana Food – Unveiling Italys food icons

★ L'ITALIA CHE COMUNICA Awards 2025
 Silver Award Integrated Campaign
 Silver Award Corporate Campaign
 Silver Award Events Category
 Mulino Bianco Sweet memories– Mulino Bianco  (Barilla Group)

 Silver Award Small Budget Campaing
Lost and never found – Facile.it

★ SABRE - In2 Awards EMEA 2025
 Certificates of Excellence Mobile App Category
 Hidden Valtellina - CTBV Consortium for the protection of 

Bresaola della Valtellina

★ SABRE Awards 2024
 Best Campaign Earned Media with Influencers & Community  
 The climate emergency is a humanitarian emergency - UNHCR

 Certificate of excellence for Original/Commissioned 
Research for PR

 Heineken@work - Heineken Italia

 Certificate of excellence for Agency Thought Leadership
 The Era of discomfort - INC Non Profit Lab

★ IPRA Golden World Awards 2024
 Best  World Inhouse corporate campaign
 Best World Inhouse Media Relations campaign
   Stop The Scams 2023 - Facile.it

★ The PRize 2024
 Gold Award Events in PR Campaign
 Select, welcome back home - Gruppo Montenegro

 Silver Award No Profit Campaign
 The Era of discomfort - INC Non Profit Lab

 Bronze Media Relation Campaign
 Stop The Scams 2023 - Facile.it

★ SABRE - In2 Awards EMEA 2026
 Certificates of Excellence
 Mulino Bianco Sweet memories– Mulino Bianco  (Barilla Group)

 Certificates of Excellence
 The broken recipe – UNHCR 

★ SABRE Award EMEA 2026
 Best Agency in the Mediterranean area
 If it’s going to end like this, don’t even drink it - Birra Ichnusa 

(Heineken Group)

★ The PRize 2026
 Gold Award Consumer PR Campaign
 Silver Award Integrated Campaign
 Mulino Bianco Sweet memories – Mulino Bianco  (Barilla Group) 

 Gold Award Integrated Campaign
Silver Award Food & Beverage Campaing

   Where There’s Friendship – Amaro Montenegro (Gruppo 
Montenegro)

 Gold Award Influencer & Social Engagement
 Silver Not for profit & Charity Campaign

The broken recipe – UNHCR

 Silver Award Event, Launch or Stunt Category
How glo  Hyper Portal lit up Milano Design Week – BAT Italia

 Bronze Consumer PR Campaign
Lost and found – FACILE.IT

★ INC has been ranked by PRovoke Media
 Among the 60 Best PR Agencies in Europe  2026
 Among the Top 50 PR Agencies Europe  2025
 Among the Top 100 Corporate PR Agencies Worldwide in 2025
 Among the Top 100 Consumer PR Agencies Worldwide in 2025



www.inc-comunicazione.it. |  direzione@inc-comunicazione.it

http://www.inc-comunicazione.it/
http://www.inc-comunicazione.it/
http://www.inc-comunicazione.it/
mailto:direzione@inc-comunicazione.it
mailto:direzione@inc-comunicazione.it
mailto:direzione@inc-comunicazione.it
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